07.04.25, 13:22 McTopus aBTomobuns

NcTopust aBTomobuns

[laHHblIe aBTOMOOUNA

VIN WAUZZZF23LN007118 Crnegyrowmn 'TO 2024-08
[ata nocrtaBku: 2019-08-30 Cnepytowmii koHTponb O 2024-08
Mogenb 4AHOGA

NcTopus

MokaszaTb 100 « 3anucen
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07.04.25, 13:22 McTopus aBTomobuns

v
BCE FAPAHTUA TEXHUYECKOE OBCITY>XMBAHNE QNEKTPOHHAA CEPBNCHAAKHWXKA PEKNAMALINA MPAONYHECKAA KOMNA SKPAHA

OnekTpoHHas Cpok npnémku: Mpober: Ne 3akasa.: OTmeTKa 0 nposes.

CepBUCHaAKHWKKa 2023-06-29 86979 2023006602 TO:
WHcn. cepBuc ¢

3aMeHon macna
(rmbkmi nHTepBan)

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 2/43
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v

Cuét v CpoK Npuémkm: MpoGer:
2023-06-27 86986

Pabo4as no3unums

# Homep  O6o3HauyeHue

MPAONYHECKAA KOMNA SKPAHA

Ne 3akasa: Ne cyéTa.: Mprmeu.
2300660201 116016755 TexHudeckoe
obcnyxuBaHue

TexHn4eckoe 00CnyxnBaHue JIKIMT  V-kog  Tlaket

1 51011399 WERKSEINSTELLUNG HERSTELLEN - 0000 0
2 51011299 FLUSSIGKEITEN ERGANZEN - 0000 0
3 01090000 Insp.w.Oil change (felx.) . X 0000 0
4 44059999 RADER EIN/AUSLAGERUNG GEBRAUCHTWAGE - 0000 0
5 01010098 110 PUNKTE-CHECK X 0000 0
6 Felge aufarbeiten - 0000 0
7 Farbflaschchen - 0000 0
Mosnumsa getanu
H# Homep O6o3HaveHne Konn4yecTtBo npli?/lis. BO3O63:ZZEjHHble ;ZZZ:E K\; Maket
1 GO052164DS  REINIGER 4.50 \ OWN 02 0

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns
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v
Kopn
# Homep O6o3HaveHne Konuuyectso
npouse.

2 GAO012E100DS KUHLMITTEL-K 0.50 \Y%
3 059198405B SEAL 1.00 \Y
4 NO0138495 seal ring 1.00 \Y

G
5 OW-30LL1II 6.10 \Y

S55545S1EUR

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

Bo306HOBMNEHHBIE
3a9BKM

OWN

OWN

OWN

OWN

MPAONYHECKAA KOMNA SKPAHA

lpynna V-

aeranu kon Maker
02 0
01 0
01 0
00 0
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v

MPAONYHECKAA KOMNA SKPAHA

Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamauyum:
2022-12-06 72902 2022012660

Kundenbeanstandung: Kein Motorstart in 1.000 km wird angezeigt, obwohl Ad-blue-Tank
Peknamauus knueHTa .. .
gerade erst aufgefullt wurde, pr. nach RS. inst

NHdopmaums, HaBurauusi, cBsisb, passriedeHnst > MHorodyHKUMOHaNbHbIN aucnnen (FIS, MFA,
MMI) > navkaums 3anaca xoaa no BOCCTaHOBUTENIO > PyHKLMOHANBHOCTb > HEBEPHbIE
nokasaHus

KOD,VIpOBaHVIe peknamMaumnmn
KnneHTa

Nach Busruhe lasst sich Update endlich manuell aufspielen. [2066756/4 MIB2+ MMI Software-
3akroyeHune ctaHuum

Update Cluster 28]
KogompoBaHne HencnpaBHOCTH
Annepom

PemoHT cornacHo TPI

3anacHas getanb Ans
yCTpaHEHUs1 HEUCMPaBHOCTU
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Cuyet ¥

Cpok Nnpnémku: Mpober:
2022-12-06 72902

Paboyas no3nums

# Howmep O6o3Ha4eHne

1 58075599 SCHLUSSELBATTERIE ERSETZT

MNo3nuymna petanu

# Howmep O6o3HaveHne KonumyecTtBo

N

Battery 1.00
10528301

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

Ne cuyéTa.:
110041162

Ne 3aka3a:
2201266002

TexHnyeckoe obcnyxmBaHue

Kog Bo306HOBMNEHHbIE
npowuss. 3a8BKU
Vv OWN

MPAONYHECKAA KOMNA SKPAHA

JIKM V-koq MakeTt

0000 0
Mynn V-
pynna MNakeTt
getanu Kon
01 0
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v
MPAGUNYECKAA KOMNA SKPAHA
Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.: Mprmeu.
2022-12-06 72902 2201266001 114008812 lapaHT./
nocnerapaHT.nogaep
XKa

Paboyas no3nums

# Howmep O6o3Ha4veHne TexHnyeckoe obcnyxnBaHue JIKIT  V-kog Maket
1 91962599 Anzeige- Bedieneinheit programmiere - 0000 0
2 27068950 Batteryloaded - 0000 0
3 01500000 GFF/Guided functions. - 0000 0

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 7143
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v

MPAONYHECKAA KOMNA SKPAHA

Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.:
2022-12-06 72902 2201266001 110041163

Paboyas no3nums

# Howmep O6o3Ha4veHne TexHnyeckoe obcnyxnBaHue JIKIT  V-kog Maket
1 91962599 Anzeige- Bedieneinheit programmiere - 0000 0
2 27068950 Batteryloaded - 0000 0
3 01500000 GFF/Guided functions. - 0000 0

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 8/43
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OnekTpoHHas Cpok npnémku:
cepBUCHasKHWKKa ¥ 2022-08-24

JononHutenbHble pa6OTbI

H# Homep

1 20341950
2 85181950
3 01400050
4 60480250
5 23241950

WcTopus aBToMobMIIA

Mpober: Ne 3akasa.:
61288 2022008134
OnucaHne

[unsenbHbIn TONNUBHBLINA (OUMNLTP

CanoHHbIn unbTp

CepBuC No 3aMeHE TOPMO3HOW XUAKOCTH

BopocTok

OUNBTPYIOLLMIA ANEeMEHT BO3AYLUHOro hunbtpa

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

MPAONYHECKAA KOMNA SKPAHA

OTtmeTKa 0 npoBea.
TO:

WHcn. cepBuc ¢
3aMeHoun macna
(rmbkmi nHTepBan)
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v
MPAONYECKAA KOMUNA SKPAHA
Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.: Mprmeu.
2022-08-10 61293 2200813401 110038155 TexHunyeckoe
obcnyxuBaHue

Pabo4as no3unums

H# Howmep Ob6o3Ha4eHne TexHnyeckoe obcnyxnBaHue JIKI V-kopg Maket
1 01090000 Insp.w.Oil change (felx.). X 0000 0
2 60480250 Waterdrain checked - 0000 0
3 23241950 Aircleaner element removed+install - 0000 0
4 01400050 Brake fluid service. X 0000 0
5 20341950 Dieselfuel filter removed+installe - 0000 0
6 01500000 GFF/Guided functions. - 0000 0
7 85181950 Dustand pollen filter removed+inst - 0000 0

MNo3numa getanu

Ko Bo306OHOBNEHHbIE Mpynna V-
H# Homep O6o3HaveHne Konn4vecTtBo A Py Maket
npou3B. 3asBKU aetanmu Koa
1 NO138495 sealring 1.00 \ OWN 01 0

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns
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v
MPAONYECKAA KOMUNA SKPAHA
# Homep O6o3HaveHne Konnuyectso nplf)?/lﬂ'ss. BOSOi::‘::iHHHe ;gz:: K\;' Maket
2 0LZ507 LONGLIFE 3 6.10 F 6 97 0
3 059198405B SEAL 1.00 \Y OWN 01 0
4 4K0133844D FILTERELEM 1.00 \% OWN 01 0
5 BO000DS BREMSFLUSS 1.00 C OWN 02 0
6 4B0422379 Clamp 2.00 \Y OWN 08 0
7 4NO0127401A FILTER 1.00 \Y OWN 01 0
8 4K0201541G HOSE 1.00 \Y OWN 08 0
9 4K0201541F HOSE 1.00 \Y OWN 08 0
10 N90926401 Clamp 2.00 \Y% OWN 01 0
11 4MO0819439BOd. filter 1.00 \Y OWN 01 0
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WcTopus aBToMobMIIA

MPAONYHECKAA KOMNA SKPAHA

Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamauyum:

2022-02-25 43090

Peknamauus knneHTa

KogoupoBaHue peknamaumm
KNnneHTa

3akrnoyeHne cTaHummn

KogompoBaHne HencnpaBHOCTH
aunepom

3anacHasa getanb Ans
yCTpaHEHUs1 HEUCMPaBHOCTU

2022002036

Kein Motorstart in 1.000 km wird angezeigt, obwohl Ad-blue-Tank gerade erst aufgefullt wurde

NHdbopmaums, HaBurauus, cBasb, passredeHuns > MHorodyHKUMOHanbHbIR aucnnei (FIS, MFA,
MMI) > MHankaums 3anaca xoda no BOCCTaHOBUTENO > OYHKUMOHANbHOCTb > HEBEPHbIE
nokasaHusi

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns
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Cuét v CpoK Npuémkm:
2022-02-02

Pabo4as no3unums

# Howmep

1 01980000

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

Mpober:
43090

O6o3Ha4yeHne

Tow away .

WcTopus aBToMobMIIA

Ne 3akasa: Ne cuyéTa.:
2200119602 114007154

TexHnyeckoe obcnyxmnBaHue

X

MPAONYHECKAA KOMNA SKPAHA

JIKMN

0000

MNpumeu.

lapaHT./
nocnerapaHT.noggep
XKa TexHu4eckoe

obcnyxuBaHue
V-kofq Maket
0
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WcTopus aBToMobMIIA

v
Cuét v CpoK Npuémkm: MpoGer:
2022-02-02 43090
Paboyas no3nums
# Howmep O6o3Ha4eHne
1 44051999 1Radaus-u.eingebaut
2 44405599 1 Reifen ersetzt

MNo3numa getanu

#  Howmep O603Ha4veHne

1 311601361 Valve

R
WINTERREIFEN
246450W3BRI

KonunyectBo

1.00

1.00

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

Ne cuyéTa.:
116007144

Ne 3aka3a:
2200119601

TexHnyeckoe obcnyxmBaHue

Kog B0300OHOBNEHHbIE
npouse. 3as1BKM
\" OWN
F 6

MPAONYHECKAA KOMNA SKPAHA

JIKIM V-kof Maket
0000 0
0000 0
I a V-
pynn Maket
petanu Kon
03 0
44 0
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Peknamauua ¥

Cpok Nnpnémku: Mpober:

2021-12-03 40821

Peknamauus knneHTa

KOJJ,VIpOBaHI/Ie peknamauunmn
KnneHTa

3akroueHue cTaHumm

KoouposaHue HencnpaBHOCTH
Onnepom

3anacHas getanb Ansd
YCTpPaHEHNsA HENCNPaBHOCTHN

WcTopus aBToMobMIIA

MPAONYHECKAA KOMNA SKPAHA

Ne 3akasa: ID peknamaumn:
2021013560

Lack blattert an der Abdeckung Radlauf HR ab

HaBecHble anemeHTbl Ky3oBa > [lekopaTuBHbIE Sr1IEMEHTbI, rpsi3eoTpaxkaTtenu > Haknagka
KonécHou apku > [letanb/y3en, paboune )XuakocTh > NoBpexaeHne

HaBecHble anemeHTbl ky3oBa > Croiinepbl, BEHTUNSLMOHHbIE PELLETKU, KpenneHms >
Cnonnep 6amnepa > BHelHWIA BUA, NOBEPXHOCTb > AeEKT NOKPbITUS

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns
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v
MPAGUNYECKAA KOMNA SKPAHA
Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.: Mprmeu.
2021-12-03 43090 2101356002 114007146 lapaHT./
nocnerapaHT.nogaep
XKa

Paboyas no3nums

# Howmep O6o3HaveHne TexHnyeckoe obcnyxnBaHue JIKIM  V-kog  Maket
1 01500000 GFF/Guided functions. - 0000 0
2 27068950 Batteryloaded - 0000 0
3 63691900 Rear bumper cover removed+installed - 0000 0
4 66595554 Rear spoiler (under bumper) replace - 0000 0
5 66596150 SPOILER HINTEN UNTEN NEUTEIL LACKIE - 0000 0
6 51017163 KAROSSERIE LACKIERUNG VORBEREITET - 0000 0
7 51019599 FLACHENLACKZUSCHLAG - 0000 0
8 66591954 Rear spoiler (under bumper) rem+ins - 0000 0

Mosnuma npetanu

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 16/43
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v
# Homep
4K9807417A
GRU
Cuéet v

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

Kopg

O06o3HayeHne KonunyectBo

npou3s..

COVER 1.00 Vv

Mpober:
43090

Cpok npnémkum:
2021-12-03

Paboyas no3nums

# Howmep O6o3Ha4eHne

WcTopus aBToMobMIIA

MPAONYHECKAA KOMNA SKPAHA

Bo306HOBMNEHHbIE pynna V-
Maket
3a8BKU netanu Kon

OWN 08 0

Ne 3akasa: Ne cuéra.: MNpumeu.

2101356001 114007144 lapaHT./
nocrerapaHrt.nogaep
»XKa TexHuyeckoe
obcnyxnBaHue

TexHnyeckoe obcnyxmBaHue JIKM V-koa Maket
X 0000 0

1 01700000 Audi pick-up and drop-off service .



07.04.25, 13:22 McTopus aBTomobuns

v
Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.:
2021-11-22 40821 2101310301 110032293
Paboyas no3nums
# Howmep O6o3HaveHne TexHnyeckoe obcnyxnBaHue
1 64105500 Windscreen replaced -
2 27068950 Batteryloaded -
3 90920050 Driver assist calib. prep. . -
4 44950100 Vehicle front + rear checked -
5 96381550 Driver assist camera adjusted -
6 01500000 GFF/Guided functions. -

Mo3numa getanu

Ko Bo306HOBNEHHbIE
#  Howmep O6o3HayeHne KonwnyecTtso A
npowusB. 3asBKM
4K084 L
0845099 WINDSCREEN 1.00 \Y OWN
NVB
2 8U0955609 Foil 1.00 \ OWN

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

MPAONYHECKAA KOMNA SKPAHA

JIKI V-kon Maket
0000 0
0000 0
0000 0
0000 0
0000 0
0000 0
Fpynna V- MNaket
aetanu Koo

04 0

08 0
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Howmep

8U0907671

D 004660M2

D 00920002

D 00950025

4K0845631

D 181802M1

O0bo3HayeHne

Spring
2-pack adh
PRIMER
APPLICATOR
SETT. AID

ACTIVATOR

KonuyectBo

1.00

1.00

1.00

2.00

2.00

1.00

Kopg,
npomse.

\'

\Y

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

Bo306HOBMNEHHbIE
3a8BKMU

OWN

OWN

OWN

OWN

OWN

OWN

lpynna
aetanu

08

02

03

03

08

03

V.
Kon

MPAONYHECKAA KOMNA SKPAHA

Maket
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v
PAPUNYECKAA KOMNA SKPAHA
Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamauyum:
2021-05-18 29684 2021005373
Peknamauyusa knueHTa MMI |asst sich zeitweise nicht mehr bedienen, hangt sich auf, bzw. fahrt nicht hoch

MHdpopmaums, HaBurauusi, cBsab, passredeHms > OyHKLUM paano, HaBUraLMoHHOM CUCTEMBI,

KoguposaHue peknamaumu .
MMI, npuBodoB AnCKOB > Bkr/BbIkn ronoBHoro yctpornctea/MMI > OyHKUMOHANBHOCTb >

KNnueHTa

HEeBO3MOXXHO BKMoYeHne,/nogknodeHne
3akrnoyeHne cTaHummn [2061643/5 MIB2+ MMI startet wahrend der Fahrt sporadisch neu]
KoguposaHue

PemoHT cornacHo TPI
HencnpaBHOCTM ANNEPOM

3anacHasa getanb Ans
yCTpaHEHUs1 HEUCMPaBHOCTU

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 20/43
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WcTopus aBToMobMIIA

MPAONYHECKAA KOMNA SKPAHA

Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamauyum:

2021-04-12 35135

Peknamauus knueHTa

KoonpoBaHue peknamauum
KnneHTa

3akrnoyeHne cTaHummn

KogompoBaHne HencnpaBHOCTH
aunepom

3anacHasa getanb Ans
yCTpaHEHUs1 HEUCMPaBHOCTU

2021003814

Sporadischer, bereits ofters aufgetretener, Ausfall MMI, schwarzer Bildschirm, ohne Tonausgabe
im oberen und unteren Bildschirm in Mittekonsole !

NHdopmaums, HaBuraums, cBs3b, passrnedeHns > PyHKuMm pagmno, HaBUrauMoHHOW CUCTEMBI,
MMI, npnBogoe anckoB > Hankaums Ha gucnnee > PyHKUMOHANbHOCTb > HapylleHa paboTa

[2061643/5 MIB2+ MMI startet wahrend der Fahrt sporadisch neu]

PemoHT cornacHo TPI

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns
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Cuét v CpoK Npuémkm: MpoGer:
2021-04-12 35135
Pabo4as no3unums
#  Howmep O6o03HayeHne
1 01510000 Software updates .
2 27068950 Battery loaded
Cuét v Cpok npnémkn: Mpober:
2021-04-12 35135
Pabo4yas no3uums
#  Howmep O603Ha4veHne

1 01700000 Audi pick-up and drop-off service .

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

Ne 3akasa: Ne cyéta.:
2100381402 114005627
TexHu4yeckoe obcnyxmeaHme JIKM
X 0000
- 0000
Ne 3akasa: Ne cuéTa.:
2100381401 114005626
TexHu4eckoe obcnyxmBaHme
X 0000

MPAONYHECKAA KOMNA SKPAHA

KN

MNpumeu.

lapaHT./
nocnerapaHT.noggep
XKa TexHu4eckoe

obcnyxuBaHue
V-koq Maket
0
0
Mprmeu.
lapaHT./

nocnerapaHt.nogaep
XkKa TexHu4yeckoe
obcnyxneaHue

V-koa MNaket
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v
MPAONYECKAA KOMUNA SKPAHA
OnekTpoHHas Cpok npnémku: Mpober: Ne 3akasa.: OTmeTKa 0 nposes.
CepBUCHasiKHUXKKa ¥ 2021-04-06 40000 2021003285 TO:
3anucbk cepBUCHOrO
npeanpusTms
#
1 OnucaHune 3anuncb CepBUCHOIO NpeanpuaTus
2 [pumeun. AKTION 97EP, KRIT. 01, DURCHGEFUHRT
OneKTpoHHas Cpok Nnpnémkn: Mpober: Ne 3akasa.: OTmeTKa 0 npoBea.
CepBUCHasKHMXKKA 2021-04-06 40000 2021003285 TO:

WHcn. cepBuc ¢
3amMeHoMr macna
(rMBKMn nHTepBan)

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 23/43
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MPAONYHECKAA KOMNA SKPAHA

Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamauyum:
2021-03-30 29684 2021003285

Sporadischer, bereits ofters aufgetretener, Ausfall MMI, schwarzer Bildschirm, ohne

Peknamauus knueHTa . . L .
Tonausgabe im oberen und unteren Bildschirm in Mittekonsole !

KoonpoBaHue peknamauum NHdopmaums, HaBuraums, cBs3b, passrnedeHns > PyHKummn pagmno, HaBUrauMoHHOW CUCTEMBI,

KNMeHTa MMI, npuBoaoB AnckoB > NHAuKaums Ha aucnnee > OyHKUMOHANbHOCTb > He paboTtaeT

BA-ID: 134022192 beachten, Update in Vorbereitung, dieses wird derzeit zu Mitte des Jahres /
3akno4yeHme cTaHummn . .
Quartal 3 erwartet [2061643/4 MIB2+ MMI startet wahrend der Fahrt sporadisch neu]
KoanpoBaHue HencnpaBHOCTH
PeMoHT He npon3Boauncs
annepom
3anacHas getanb Ansd
YCTpaHeHNst HeMcnpPaBHOCTH

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns
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MPAONYHECKAA KOMNA SKPAHA

Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamauyum:
2021-03-30 29684 2021003285

Sporadischer, bereits 6fters aufgetretener, Ausfall MMI, schwarzer Bildschirm, ohne Tonausgabe

Peknamauus knueHTa . . .. .
im oberen und unteren Bildschirm in Mittekonsole !

KoonpoBaHue peknamauum NHdopmaums, HaBurauusi, cBsisb, passriedeHmnst > MHorodyHKUMOHanbHbIN aucnnen (FIS, MFA,

KNMeHTa MMI) > MHankaumns MHopMaLIMOHHON cucTeMbl > OYHKLMOHANBHOCTL > HapyllieHa paboTa

Laut TPI noch keine Losung vorhanden, neue Diss eroffnet um erste Dissmeldung wie in TPI
3aknoyeHne ctaHumn beschrieben nicht abschlieBen zu miissen. [2061643/4 MIB2+ MMI startet wahrend der Fahrt
sporadisch neu]

KogompoBaHne HencnpaBHOCTH
aunepom

PemoHT cornacHo TPI

3anacHas getanb Ans
yCTpaHEHUs1 HEUCMPaBHOCTU

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 25/43



07.04.25, 13:22

WcTopus aBToMobMIIA

v
Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.:
2021-03-30 29684 2100328504 110025886
Paboyas no3nums
# Howmep O6o3Ha4eHne

1 92272099 Wischerblatter vorn aus- u. eingeba

MNo3nuymna petanu

Ko,
# Howmep O6o3HaueHe KonwnyecTtso A
npouss.
1 4K1998002CWIP. BLADE 1.00 \Y

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

TexHnyeckoe obcnyxnBaHue

Bo306HOBNEHHbIE
3a9BKU

OWN

MPAONYHECKAA KOMNA SKPAHA

JIKM V-koq Maket
0000 0
M V-
pynna Maket
nertanu Kon
03 0
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07.04.25, 13:22 McTopus aBTomobuns

v

Cuét v CpoK Npuémkm: Mpober: Ne 3akasa:
2021-03-30 29684 2100328503

Paboyas no3nums

# Howmep O6o3Ha4eHne
1 10821900 Noise damping pan removed+installed
2 97810199 LEITUNGSSATZ UBERPRUFT

3 97814999 LEITUNGSSATZ FIXIERT

MNo3numa getanu

Ko

H# Homep O6o3HaveHne KonnuyecTtBo A
npowusB.

1 6R0971497BINDER 1.00 \"

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

MPAONYHECKAA KOMNA SKPAHA

Ne cyéra.:
114005352
TexHnyeckoe obcnyxnBaHue JIKIM
- 0000
- 0000
- 0000
B0306HOBMEHHBIE Mpynna
3asBKM aetanu
OWN 01

MNpumeu.

lapaHT./
rocnerapaHT.nogaep
XKKa

V-kon MNaket

Maket
Ko,
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07.04.25, 13:22

v

Cuyet ¥

Cpok Nnpnémku: Mpober:

2021-03-30 29684

Pabo4as no3unums

# Howmep O603Ha4eHne

1 01090000 Insp.w.Oil change (felx.).

MNo3numa getanu

# Howmep O6o3HaveHne Konuuyectso
1 0LZ507 LONGLIFE 3 6.10
2 NO0138495 sealring 1.00
3 059198405BSEAL 1.00
4 N91167901 Screw 1.00

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

Ne cuyéTa.:
110026050

Ne 3aka3a:
2100328501

TexHn4eckoe 0bcnyxnBaHue

X
Kopg, Bo306HOBNEHHbIE
npow3s. 3as1BKM
F 6
\% OWN
\% OWN
\% OWN

MPAONYHECKAA KOMNA SKPAHA

MNpumeu.
TexHuyeckoe
obcnyxuBaHue

JIKIM V-koa MNaket

0000 0
oo on
97 0
01 0
01 0
01 0
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07.04.25, 13:22 McTopus aBTomobuns

v
MPAGUNYECKAA KOMNA SKPAHA
Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.: Mprmeu.
2021-03-30 29684 2100328502 114005351 lapaHT./
nocnerapaHT.nogaep
XKa

Paboyas no3nums

# Howmep O6o3Ha4veHne TexHnyeckoe obcnyxnsaHme JIKIT  V-kog  Maket
1 27068950 Battery loaded - 0000 0
2 91960199 STG ANZEIGE BEDIEHNEINHEIT PRUFEN - 0000 0
3 91962599 STG ANZEIGE BEDIEHNEINHEIT PROGRAMM - 0000 0
4 01290000 Self-diagnosis: Read data memory . - 0000 0

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 29/43



07.04.25, 13:22

v

WcTopus aBToMobMIIA

MPAONYHECKAA KOMNA SKPAHA

Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamauyum:

2020-09-21 21893

Peknamauus knueHTa

KOD,VIpOBaHVIe peknamMaumnmn
KnneHTa

3akroueHue cTaHumm

KoaoupoBaHue HemcnpaBHOCTU
Annepom

3anacHas getanb Ans
yCTpaHEHUs1 HEUCMPaBHOCTU

2020010748

Motorkontrollle leuchtet, Fahrzeug hat im kalten Zustand verminderte Leistung, im warmen
Zustand ist die Leistung wieder normal

MHdopmauums, HaBuraums, CBs3b, passriedeHuns > MIHgukaTopbl HEMCNPaBHOCTEN B BUAE
nuktorpamm > NHamkaums HemcnpaBHocTeN cuctemMbl KOHTpons O > ®yHKUMOHaNbHOCTL >
cpabaTtbiBaeT

[euratens > Cuctema Bbinycka, peunpkynauus, ounctka O > [lJaTumk nepenaga AaBneHus
caxeBoro ounstpa > brioku ynpaeneHus,, criy6bl > ¢ 3anMcbio OLWMOKK B pernctpaTop
coObITUN

059-906-051-L-

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns
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07.04.25, 13:22

v

Cuét v CpoK Npuémkum:
2020-09-21

Paboyas no3nums

# Howmep

1 01500000
2 23601900
3 99999999
4 26751939
5 27068950

MNo3numa getanu

Ko
# Howmep O6o3HaveHne Konnuyectso A
npouss.
1 059906051LPRESSURE 1.00 \%

WcTopus aBToMobMIIA

Mpober: Ne 3akasa:
21893 2001074803
O6o3Ha4yeHne

GFF/Guided functions .

EDC control unit removed+installed
STECKVERBINDUNG UND LEITUNGEN
Pressure differential sender rem+in

Battery loaded

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

Ne cuyéTa.:
114017398

TexHnyeckoe obcnyxnBaHne

Bo306HOBNEHHbIE
3asBKMU

OWN

JIKM

0000

0000

0000

0000

0000

lpynna
aetanu

03

MPAONYHECKAA KOMNA SKPAHA

MNpumeu.

lapaHT./
rocnerapaHT.nogaep
XKa

V-koa Maket

Maket
Kona
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07.04.25, 13:22 McTopus aBTomobuns

v
MPAONYECKAA KOMUNA SKPAHA
Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.: Mprmeu.
2020-09-21 21893 2001074801 114017400 lapaHT./
nocnerapaHt.nogaep
XKa
Paboyas no3nums
# Howmep O6o3Ha4veHne TexHnyeckoe obcnyxmBaHue JIKIM V-kog Maket
1 (9501641 HOLUND BRINGSERVICE C9501641 - 0000 0

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns
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07.04.25, 13:22 McTopus aBTomobuns

v

Cuét v CpoK Npuémkum: Mpober: Ne 3akasa:

Ne cuyéTa.:

2020-07-13 19248 2000794201 116012285

Paboyas no3nums

# Howmep O6o3HaveHne

1 99999999 AHZV schwenkbar nachriisten

2 10019999 HOL/BRINGSERVICE DURCH 885

MNo3numa getanu

Ko,

#  Howmep O6o3HavyeHne Konnyectso A
Nnpou3B.

1 4K9092160TOW HITCH 1.00 \

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

TexHnyeckoe obcnyxnBaHme

B0306OHOBNEHHbIE
3a9BKU

OWN

MPAONYHECKAA KOMNA SKPAHA

JIKIM V-kon Maket

0000 0
0000 0
pynna V-
Py MNakeTt
jertanu koA
10 0
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07.04.25, 13:22

v

Peknamauus ¥ Cpok npnémku: Mpober:

2020-06-23 17314

Peknamauus knneHTa

KoaoupoBaHue peknamaumm KnmeHTa

3akrnoyeHne cTaHummn

KoaoupoBaHue HencnpaBHOCTU AUNEPOM

3anacHas aeTarnb Ans ycTpaHeHus
HencnpaBHOCTU

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

MPAONYHECKAA KOMNA SKPAHA

Ne 3akasa: ID peknamaumn:
2020007054

AdBlue Systemstorung , kein Motorstart in 1000 KM moglich , Werkstatt
aufsuchen wird angezeigt

Oeuratene > Cuctema Bbinycka, peunpkynaund, ounctka O > BocctaHoBuTenb

[2055786/5 AdBlue Systemstdrung: P20FEOO Dosiereinheit fiir Reduktionsmittel
Fehlfunktion ]

PemoHT cornacHo TPI
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07.04.25, 13:22 McTopus aBTomobuns

v

MPAONYHECKAA KOMNA SKPAHA

Cuét v Cpok npnémku: Mpober: Ne 3akasa: Ne cyéTa.: Mprmeu.
2020-06-23 17314 2000705401 114016963 lapaHT./
nocrierapaHTt.nogaep
XKa TexHu4eckoe

obcnyxuBaHue
Pabo4as no3unums
# Homep O0b6o3Ha4yeHne TexHnyeckoe obcnyxnBaHme JIKM V-kon MNaket
1 27068950 Batteryloaded - 0000 0
2 01510000 Software updates. X 0000 0
3 99999999 SG FUR EDC GEPRUFT 23600199 - 0000 0

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 35/43



07.04.25, 13:22 McTopus aBTomobuns

v
MPAGUNYECKAA KOMNA SKPAHA
Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamaumm:
2020-04-07 15397 2020004143
Peknamauus knueHTa 1

KoanpoBaHue peknamauum KnmeHTa
3akrnoyeHue cTaHumm
KoanpoBaHue HencnpasHOCTU AUNEepoMm

3anacHas getanb ans YCTpaHEeHNA HENCNPaBHOCTU

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 36/43



07.04.25, 13:22

v

Cyet v CpoK NpUEMKHU:
2020-04-07

Pabo4as no3unums

H# Howmep
1 01510000
2 27068950

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

Mpober:
15397

Obo3Ha4veHne

Software updates .

Battery loaded

WcTopus aBToMobMIIA

MPAONYHECKAA KOMNA SKPAHA

Ne 3akasa: Ne cyéta.:
2000414303 114016585
TexHu4yeckoe obcnyxmsaHme JIKM
X 0000

- 0000

MNpumeu.

lapaHT./
nocnerapaHT.noggep
XKa TexHu4eckoe

obcnyxuBaHue
V-koq Maket
0
0
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07.04.25, 13:22

v

Cuyet ¥

Cpok Nnpnémku: Mpober:
2020-04-07 15397
Paboyas no3nums

# Howmep O6o3Ha4veHne

1 99999999  AKTION 50E8 66495599

MNo3nuyuna petanu

# Homep  OO6o3HayeHne KonunuyecTtso

1 4L0000279Data tag 1.00

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

Ne 3akasa:
2000414302

Ne cuyéTa.:
114016584

TexHnyeckoe obcnyxnBaHme

Kog
npow3s.

Vv

Bo306HOBNEHHbIE
3a9BKU

OWN

MPAONYHECKAA KOMNA SKPAHA

MNpumeu.

lapaHT./
rocnerapaHT.nogaep
XKa

JIKM V-kofa Maket

0000 0
I V-
pynna MakeTt
jertanu Kon
08 0
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07.04.25, 13:22

v
Cuét v CpoK Npuémkum: MpoGer:
2020-04-07 15397
Paboyas no3nums
# Howmep O6o3Ha4eHne
1 44053399 REIFENWECHSEL
Cuét v CpoK Npuémkum: Mpober:

2019-11-18 5648

Pabo4yas no3unums

# Howmep O6o03HayeHne

1 PD444490 RADERWECHSEL

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

Ne 3akasa: Ne cuyéTa.:
2000414301 116011561

TexHnyeckoe obcnyxmBaHue

Ne 3akasa: Ne cuyéTa.:
1901431601 116010851

TexHu4eckoe obernyxmBaHme

MPAONYHECKAA KOMNA SKPAHA

KN

0000

JIKN

0000

V-koq MNaket
0

V-koq Maket
0
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07.04.25, 13:22

v

Cuét v CpoK Npuémkum:
2019-09-30
MNo3numa getanu

# Howmep

1 4K9073560B
878

5 4K9073660B
878

WcTopus aBToMobMIIA

Mpober: Ne 3akasa:
2365 1901193701

Ko
Obo3Ha4yeHne KonuyectBo A
npowusa.
COMP WHEEL 2.00 \Y
COMP WHEEL 2.00 Vv

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

Ne cuyéTa.:
116010529

Bo306HOBMEHHbIE
3a8BKMN

OWN

OWN

MPAONYHECKAA KOMNA SKPAHA

lpynna
aetanu

35

35

koq

Maket
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07.04.25, 13:22 McTopus aBTomobuns

v
MPAGUNYECKAA KOMNA SKPAHA
Peknamauus ¥ Cpok npnémku: Mpober: Ne 3akasa: ID peknamauum:
2019-09-25 2100 2019011691
Peknamauyusa knueHTa Wassereintritt Fahrertiir oben.

AsTOoMOOWNb B Lienom > ObnacTtn asTomobuns > [isepHon nopor >
HerepmeTnyHoCcTK > NnpocaynBaHue Briaru

KoampoBaHue peknamaumm knmeHTa
3akntoyeHue cTaHumum

KOD,VIpOBaHVIe HencrnpaBHOCTU Annepom

3anacHas aetanb Ans ycTpaHeHus
HeuncnpaBHOCTM

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 41/43



07.04.25, 13:22 McTopus aBTomobuns

v
MPAONYECKAA KOMUNA SKPAHA
OnekTpoHHas Cpok npnémku: Mpober: Ne 3akasa.: OTmeTKa 0 nposes.
CepBUCHasiKHWXKKa ¥ 2019-08-15 1 2019009845 TO:
MpegnpogakHas
NoaroToBKa

H
1 OnwucaHue MpegnpogaxxHasa nogrotoBka
2 [pumeun.

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns 42/43



07.04.25, 13:22

v
Cyet v CpoK NpUEMKHU: Mpober:
2019-08-15 13
Pabo4vas no3unums
# Howmep O6o03Ha4veHune
1 01010000 Delivery inspection .

MNo3numa getanu

# Howmep O6o3HaveHne Konuuectso

G

SCHEIBREIN
052164DS

2.50

3anuncn ¢ 1 oo 42 s 42 3anucen

https://grp.volkswagenag.com/elsapro/elsaweb/ctr/DPF/showReserve?linkTitle=McTopus asTomobuns

WcTopus aBToMobMIIA

Ne 3akasa:
1900984501

Ne cuyéTa.:
116010342

TexHu4eckoe 06CJ'Iy)KI/I BaHune

X
Kopn Bo306HOBMNEHHBIE
npowusB. 3asBKU
\Y OWN

MPAONYHECKAA KOMNA SKPAHA

MNpumeu.
TexHuyeckoe
obcnyxuBaHue

JIKT V-koq Maket

0000 0

pynna
getanu

Maket
Koa

04 0

MpegbigyLas 1 Cnepytowas
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